
Q: Can I use voice to control Spotify? 

A: Currently you cannot ask Alexa to start music from Spotify on Sonos. You can 
start music with the Sonos or Spotify app. Once the music is playing, you can ask 
to skip a song or turn the volume up. 

You can start and control music using voice with the music services that Alexa 
currently supports, including Amazon Music, Amazon Music Unlimited and TuneIn 
Radio. 

We will offer full voice support for Spotify by 21st of December 2017. 

Q: Can I create a stereo pair between Sonos One and Play:1? 

A: Sonos One will only pair with another Sonos One. You cannot pair a Sonos One 
with a Play:1 for stereo sound or as rear surrounds in a home cinema configuration.  

Sonos One can be wirelessly stereo paired with another Sonos One. In addition, 
you can use a pair of Sonos Ones as the rears for a Sonos home cinema set-up. 

Sonos One is fully compatible with all the other Sonos speakers to play music in 
multiple rooms. For example, you can speak to your Sonos One in the kitchen and 
send music or turn the volume up in another room where you have a Sonos 
speaker. 

Q: Are there stands or wall mounts for Sonos One? 

A: We have worked with partners to develop stands and wall mount accessories 
specific to the Sonos One. These will be available to buy. 

Sonos One does not have a standard speaker screw mount so always check 
compatibility of the stand before purchasing. 

Q: Do all Alexa commands work through Sonos One? 

A: Most Alexa commands and skills are supported by Sonos One. However, several 
specific features that Alexa provides on Echo devices are not available. These 
include: 

• Flash briefings: These will be available by 22nd November 2017.
• Voice calling, drop-in and messaging
• Setting reminders and getting notifications
• Playing audiobooks: We are working on bringing Audible to Sonos in early 2018. 




